
���
�	����������
��������������	�

"��
��������

���������������

�������������


�������
G?D--B=2HBF@H8B=>BD9?523AD-;?BD29DBG@E?51HD8B

=2DB9237?B9>HBE>9A?2@92DH?8B;@9=DH9B=D29DB

0>?6DH.299D9B,D+D2;?DH?:B*29DBG@E?51HD8B=2DB

29?>2?2FB2;?8BG(1'B%137?B>9=BD37?DB/H@,-D%DB

-C;?:B&D91>B=1;B2;?B>9;DHB<2D-B,D2B(D%D=21:B

$9=B+D91>B=1,D2B72-E?B>9;B$;1,2-2?)#4D;?29+:

i2D;D;B`72?D(1(DHB6D2+?B=2H8B52DB=>B$;1,2-2?)#4D;?;B

DN62D9?B29B=D29DB/H@LDA?DB29?D+H2DH;?BJB1>37B,D2B

,D+HD96?D9BID;;@>H3D9:

i>B-DH9;?B(H1t2;917DB�D?7@=D9B>9=B4@@-;BAD99D98B

=2DB;379D--B6>BA-1HD9B*HAD99?92;;D9BEl7HD9:

i>BDHAD99;?BEHl78B5@B0>?6D9=DB�DH1>;E@H=DH>9+D9B

71,D9BJB,DF@HB=1H1>;BD37?DB�lH=D9B5DH=D9:

<2D-³Bi2+2?1-DB¯95D9=>9+D9B+D;?1-?D98B=2DB9237?B9>HB

E>9A?2@92DHD98B;@9=DH9B+DH9B+D9>?6?B5DH=D9:

ÇÈÁÉÂÄÃÁ½ÂÆ
¼ÄÅ½ºÀ

ÂÂÂ¹½È¸ÂÄ»½¼Â¿·»Æ
½¾



����	�������	
	�
�����	���
-+2.$�$�%)!1+�$�,)$+�)1$�1)(1���'1�).1$)'1/)�&��1/�$��1�)

,1.1�1�) 1/'1��).1+�$���1)�&0,2.1�)�$�)1$�1/)�1.+$�1�)���)

�'1/)1$�1�)�/�'&��)'&/#��&0"�/1�*)���/1�''1++1�) 1/'1�)+$1)

.1�.2#��1�)&�')$�/1)���$��1�)&�')����1��2/1)2&0,1�1$#��1�*

YWTNGKVQNKTPNVTBN@VUWETAE?CFVCBN>KVNXJ=RH<DM;=:M

J=9;J9J8LFWTN7UOFE6PNAENIVCEPAVCNKTPNECFN>ONVTN

5VUIVTTVUEC4T3OPVCAKWQN4KIPS

s  1$+�)'$1)�&0,2.1�)�m

s .1�.2#��1�)&�')�g/�)2&0)

]11'.2#\

s �2��)]��,10/2,1�)+�1��1�

���|~{|~|x�}

zvuwyt

s ]"�/�)'$1)�&0,2.1�)2&�

s �$.�)+����2�1+)

]11'.2#\

s �12�� �/�1�)�"#�0/2,1�

¬«¡¦©«§¥«©£ª

¢¤�¨ �

´²³�����

¾½¼�º��½º·	����
Þ$1)��'1/$1/1�'1)�1/+��).1,�1$�1�)'$1)!1+�'&/#�0"�/&�,�),$.�)

Ë$� 1$+1�).12�� �/�1�)�"#�0/2,1�)&�')+�1���)+1�.+�)

]��,10/2,1�*)Ä$1)+�/,�)'20"/�)'2++)'1/)!1+�) 1/�Ê���1�)

&�Ê1/0��+#��1)Ã/,1.�$++1)�$101/�)Â)���1)'2+)Á1/�2��1�)'1/)

�1+�1�'1�)�1/+��)&��g�$,)�&).11$�â&++1�Û

Þ2+)0&���$��$1/�)2&#�)/1���1)Â)À1)�2#�)Ä1�&�)".1/�$���)

'2.1$)1$�1)�� 1�'&�,)!1$�1)'$1+1/)�&0,2.1�*

��	
��ìé�º·	����
Þ$1)�1$��1��1�'1)�1/+��)/1�/�+1��$1/�)/12�$+�$+#�1)�&��1�'1)

'1+)�/�'&��+)�'1/)'1/)Þ$1�+��1$+�&�,Û

Þ2+)�g��1�)(1�+#�1�)+1$��)'$1).1/1$�+)�$�)'1�)�/�'&��)

2/.1$�1�)Â)�'1/)+��#�1)�$�)����$#�1�)�1'"/0�$++1�)&�')1$�1�)

�2++1�'1�)�&��&�,+����1x�*)�$#��$,)$+�:)Ä$1)./$�,1�)1$�1)Ä$#��)

Ê��)2&ß1�)1$��)'$1)1#��1)Ã/�1����$++1)�g,�$#�)�2#��*

E
�é�����v½������	
	�
-�����
Ã+),$.�)Ê$1�1)Ê1/+#�$1'1�1)�/�1�)Ê��)-+2.$�$�%-!1+�+�)2.1/)'$1)�1/�1�1�1��1)+$�')$�)'1/)�1,1�:



Think-Aloud-

Methode

Teilnehmende werden beim Usability-Testing 

oft gebeten, laut zu denken.

Die moderierende Person kann die 

Teilnehmenden bitten, ihre Handlungen und 

Gedanken zu beschreiben, während sie 

Aufgaben ausführen. Das Ziel dieses Ansatzes 

ist es, die Verhaltensweisen, Ziele, Gedanken 

und Motivationen der Teilnehmenden zu 

verstehen.
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Hi, wir sind pemedia. Wir machen das Potenzial 

digitaler Technologien intuitiv nutzbar – für 

Unternehmen und die Menschen dahinter.

Kontakt aufnehmen

https://pemedia.de/de/kontakt/
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https://maze.co/guides/usability-testing/
https://www.uxmatters.com/mt/archives/2024/10/leveraging-usability-testing-data-in-making-ux-design-decisions.php#:~:text=Usability%20testing%20can%20help%20you%20make%20data%2Ddriven%20design%20decisions,and%20improve%20the%20navigation%20structure
https://www.uxmatters.com/mt/archives/2024/10/leveraging-usability-testing-data-in-making-ux-design-decisions.php#:~:text=Usability%20testing%20can%20help%20you%20make%20data%2Ddriven%20design%20decisions,and%20improve%20the%20navigation%20structure
https://www.uxmatters.com/mt/archives/2024/10/leveraging-usability-testing-data-in-making-ux-design-decisions.php#:~:text=Usability%20testing%20can%20help%20you%20make%20data%2Ddriven%20design%20decisions,and%20improve%20the%20navigation%20structure
https://www.uxmatters.com/mt/archives/2024/10/leveraging-usability-testing-data-in-making-ux-design-decisions.php#:~:text=Usability%20testing%20can%20help%20you%20make%20data%2Ddriven%20design%20decisions,and%20improve%20the%20navigation%20structure
https://thecxlead.com/tools/best-usability-testing-tools/
https://thestory.is/en/journal/remote-and-in-person-usability-testing/
https://www.uxdesigninstitute.com/blog/guide-to-usability-testing-for-ux/
https://medium.com/@apcarvalho/ux-research-case-study-usability-testing-adf5234ffff0
https://medium.com/@apcarvalho/ux-research-case-study-usability-testing-adf5234ffff0
https://www.usertesting.com/blog/usability-testing-vs-ab-testing#:~:text=Usability%20testing%20explains%20users'%20behaviors,optimal%20results%2C%20use%20both%20options
https://www.usertesting.com/blog/usability-testing-vs-ab-testing#:~:text=Usability%20testing%20explains%20users'%20behaviors,optimal%20results%2C%20use%20both%20options
https://www.usertesting.com/blog/usability-testing-vs-ab-testing#:~:text=Usability%20testing%20explains%20users'%20behaviors,optimal%20results%2C%20use%20both%20options
https://www.nngroup.com/articles/usability-testing-101/#:~:text=Usability%20testing%20
https://www.nngroup.com/articles/usability-testing-101/#:~:text=Usability%20testing%20
https://stratabeat.com/roi-of-ux/#:~:text=%E2%80%9CEvery%20dollar%20invested%20in%20ease,try%20to%20solve%20them%20later
https://stratabeat.com/roi-of-ux/#:~:text=%E2%80%9CEvery%20dollar%20invested%20in%20ease,try%20to%20solve%20them%20later
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